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Q1) What is oral communication? Explain nature and characteristics of oral
communication. [15]
OR

What are the various channels of organisational communication? Write in
brief on the importance, limitations and measures to improve them.

02) Write Short answers of the following (any two) [2 x 10 = 20]
a)  What is a group discussion? How to succeed in it?
b) Explain the types of interviews.
¢) Whatis a notice? What are the essential features of'a notice of meeting?

d)  Whatkind of preparation would you make before appearing an interview?

Q3) Write Short notes (Any three) [3 x5 =15]
a) Importance of workshops
b) Modern means of communication
¢) Preparation of a public speech
d) Grapevine communication

e) Seminars and conferences



